
free directory assistance
• Use the Dedicated One-Touch Button on Your GE Phone
• Search for a Business by Name or Category
• GOOG-411™ Connects Your Call for Free

*This feature requires subscription to the Caller ID service from your local phone company. 
**Only on 28821 and 28851
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Digital Answering System with Message Counter
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Accessory  
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www.ge.com/phones

Free One Touch

Directory Assistance

Message Playback Speed Control
Available in Double & Triple Handsets

Digital Answering  
System
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Expandable Up To 6 Handsets
Using Only One PHone Jack!

28821FE2  
(Digital Answering System)

28811FE2  
(Caller ID)

28851FE2  
(Dual Keypad)

28801FE1  
Sold Separately

SPECIAL FEATURES:
•	Google Free One Touch  
   Directory Assistance
•	True Digital Sound
	 (Provides Enhanced Voice Reception)

•	Digital Clock with Alarm
•	Ignore a Call
	 Press END to route incoming calls to  
	 Digital Answering System

PRIMARY FEATURES:
•	DECT 6.0 Interference  
	 Free Technology
•	Call Waiting Caller ID*
•	Easy Read LCD
•	Blue Backlit Keypad
•	Handset Speakerphone
•	Selectable Ringtones
• Expandable up to 6 Handsets
•	Do Not Disturb
•	Visual Ring Indicator
•	1 Year Warranty

Message Playback 
Speed Control

Features That Apply to All Models                                                       
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28821FE1 Technical Specifications

BRAND
Brand	 GE

FEATURES 
Frequency	 DECT6.0
Digital / Analog	 Digital
Number of Lines	 1
Number of Handsets (Included)	 1
Expandable Handsets	 Up to 6
Expandable Base Stations	 1
Digital Security System	 Yes

SPEAKERPHONE FEATURES	
Full Duplex Speakerphone	 Yes, Handset Only
Handset Speakerphone	 Yes
Speakerphone Volume Control	 Yes

DISPLAY / KEYPAD RELATED	
Backlit Keypad	 Handset
Backlit LCD	 Handset
Exploding Digits	 Yes
Multilingual Message Display	 Eng/Fra/Esp

CALL HANDLING / MEMORY	
Call Conferencing	 Yes
Call Timer	 Yes
Call Transfer	 Yes
Dial in Handset	 Yes
Do Not Disturb Feature	 Yes
Flash Function	 Yes
Hold	 Yes
Line-In-Use Indicator	 Yes
One-Touch Redial	 Yes
Phonebook/Directory Memory	 50
Pause	 Yes
Tone/Pulse Switchable Dialing	 Yes
Tone Feedback When Dialing	 Yes
Temporary Tone	 Yes

VOLUME / RINGER RELATED	
Handset Volume Control	 Yes (5 Levels, Off)
Hearing Aid Compatible	 Yes
Loudspeaker Volume Control	 Yes (5 Levels, Off)
Mute	 Yes
Number of Microphones	 1
Ringer Control 	 Yes (5 Levels, Off)
Ringtones, Selectable	 20
Ringtones, Melody	 10
Ringtones, VIP	 10
Ringtones, Polyphonic	 10
Visual Ringer	 Yes

SPECIAL FEATURES	
All Station Page (Page All)  	 Yes
Consumer-Replaceable Cord	 Yes
Intercom	 Yes
Page/Find	 Yes
Room Monitor	 Yes
WiFi Friendly 	 Yes

CALLER ID¹ FEATURES 
Automatic Date & Time Set	 Yes
Built-in Clock and Calendar	 Clock, On Handset Only
Caller ID Memory 	 40, On Handset Only
Caller ID Review & Delete	 Yes
Call-Waiting Caller ID	 Yes
Dial-Back Function	 Yes

ANSWERER / MESSAGING FEATURES 
# of Message Mailboxes	 1
Answerer On/Off with Indicator	 Yes
Call Screening	 Yes

Digital Recording Technology	 Yes
Handset Access to Answering System	 Yes
Language Voice Prompts	 Eng/Fra/Esp
Message Power Failure Protection	 Yes
Message Counter              	 Yes
New Message Indicator  	 Yes
Recording Time	 Up to 14 minutes
Remote Message Retrieval	 Yes
Ring Select / Toll Saver	 Yes
Voice Menu System	 Yes
Voicemail Waiting Indicator (VMWI)	 Yes, FSK Only
Voice Time/Day Stamp	 Yes
Volume Control 	 Yes
Message Playback Speed Control	 Yes

DESIGN / SPECIFICATIONS 
Desk or Wall Mountable	 Yes
Power Requirements	 120VAC, 60Hz
Color/Packaging	 Black / Blue
Dimensions: Product WxDxH (inches)	
   Base Unit	 5.748 x 3.563 x 7.205
Dimensions: Packaging WxDxH (inches)	
   Individual Giftbox	 7.40 x 3.78 x 6.69
Dimensions: Master Carton WxDxH (inches)	
   Giftbox Master Carton	 11.97 x 7.87 x 7.48
Master Carton Quantity	
   Giftbox Master Carton Qty	 3
Weight: Product Without Carton (lbs)	 0.8294
Weight: Single Carton / Master Carton (lbs)	
   Giftbox Single / Master Carton Weight (lbs)	 1.61 / 5.27
UPC Code 	 044319805093

BATTERY 	
Battery Type	 NI-MH

WARRANTY
Limited Warranty²	 1 Year

ACCESSORIES
AC Adapter	 Yes
Accessory Handset (Optional)	 28801FE1
Belt Clip	 Yes

1 	This feature requires subscription to the Caller ID service from local phone company and is not available  
	 in all areas. To operate the call-waiting feature, user must subscribe to Caller ID name/number with  
	 call-waiting special combination service.

2	 Warranty details available from local dealer.
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